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Introduction
Over the past several years, the overall operating costs for Snow Hill’s Water & Wastewater facilities has been driven deep into the red due to the increase in cost of chemicals, debt services and the inadequate rate proportionate to reflect the ever-increasing expenditures. Jean S. Holloway, Delaware & Maryland State Lead of SERCAP, provided to the town a no-cost rate analysis report which included projected deficit amounts, the cost per gallon at which the Town is operating on, the rates at which cost recoveries should be set at, and the serious implications of failing to course correct sooner than later (2023).
To highlight the urgency, this passage from Holloway’s report capsulates the ongoing crisis and the coming disaster:
The current water and sewer rates do not appear to be based on full-cost recovery principles… The Sewer System is being operated at a serious deficit and appears to have been in a deficit position for at least a few years. It’s important to understand that a zero balanced budget does not mean a utility is fully recovering its costs of operation if it does not cover reasonable reserves and/or allocable costs of general government. This appears to be the case with the sewer with a projected deficit of $595,242 for the test year of FY 2023. The Water Utility is [in] better shape but a deficit of $67,981 is still projected for the same test year. Neither the Water or the Sewer utility is financially sustainable under the present rates and rate structure. 
Failing to address this will put the utility farther in the red and seriously jeopardize any attempt at securing funding for future upgrades or expansion. (2023, p. 4)
The Town faces additional consequences from the state of Maryland should the department neglect to course correct in the near future. The solution is therefore, but certainly not an easy one: to increase both the customer charge and rate per gallon allowance of both the Water & Wastewater, with a much more significant increase in the Wastewater to begin reversing the damage and taking the facility back to a self-sufficient operating body. The ordinance to pass the increases for both water/wastewater rates was on June 13th 2023. Though the increases are scheduled to start on July 1st 2023, the billing of these rates would not begin until October 2023 and would nonetheless be a sudden and drastic spike in rate fees for the citizens of Snow Hill.
Explanation of Gallons & New Rates Breakdown
While Holloway’s report suggested a new rate for the Town to adopt, it’s important to first understand the current system the Town of Snow Hill has implemented and how it has affected the decisions made.
Each customer is charged a fixed “customer rate,” per quarter, for their water and wastewater. While the water and wastewater each have their own separate customer rate, both of them have a “gallon-allowance” amount of 6,000 gallons. A gallon-allowance is how many gallons the customer can use during a quarter before being charged extra on top of the customer rate. Therefore, a gallon-allowance of 6,000 ensures that, as long as the customer uses 6,000 or less gallons, they will be charged only the customer rate for both water and wastewater. However, should the customer go over the 6,000 gallon-allowance, they will be charged a fee proportionate to how many gallons they use, with 1,000 gallons after the gallon-allowance as a benchmark on how exactly much more it would cost. In calculating the total gallon usage, wastewater is based on the customer’s water usage. Each of the two categories, water and wastewater, have a different cost rate per 1,000 gallons after the 6,000-gallon allowance has been used, and at the end of each quarter the bills for the two services are combined as one. 
As an example of using over the allowance: in one quarter a customer used 10,000 gallons. The meter would count this amount of gallon usage, and the Town receives the information. Since the customer used 4,000 gallons over the 6,000 gallons, they would be charged additional fees, per 1,000 gallons, proportionate to each of the different fees in both water and wastewater. Using the older rates, this additional fee would be $46.36.
The following is the old customer rate and per 1,000-gallon rate fee after the gallon allowance has been exhausted:
Water: Customer Rate – $39.89. If gallon usage is over 6,000 gallons, will be charged up to $5.90 per 1,000 gallons used.
Wastewater: Customer Rate - $73.47. If gallon usage is over 6,000 gallons, will be charged up to $5.69 per 1,000 gallons used.

This page will now describe the newly proposed rates for both water and wastewater for the Town of Snow Hill to issue, which have since been adopted.

The following is the new rate for water usage.
· Gallon Allowance of 6,000, charged $7.70 per 1,000 gallons after the 6,000.
The customer rate has also risen from its previous rate of $39.89 to $50.00.

The following is the new rate for wastewater/sewer usage.
· Gallon Allowance of 6,000, charged $12.35 per 1,000 gallons after the 6,000.
The customer rate has also risen from its previous rate of $73.47 to $135.00.

If a customer were to stay within the gallon allowance, under the new rate, they would be expected to pay $185.00 per quarter for just their water and wastewater services, an increase of $71.64 per quarter from the previous rate. Staying under the gallon allowance, a customer would be paying $740.00 annually just with the base rate, an increase of $286.56 per year from the previous rate. Including trash collection ($20.00), BRFF (Bay Restoration Fund Fee, $15.00) and CAP improvement fee ($2.50), the actual minimum cost per quarter is $222.50.
To find the best possible rates given the Town’s usage rates, Holloway’s study also included an average gallon usage per quarter, based on a 1,000-gallon block relevant to Snow Hill’s populace (2023, p.10). There, it shows that just under 75% of customers consume 15,000 or less gallons per quarter, with 28.4% using 4,000 or less gallons per quarter (Holloway, 2023, p. 11). With this information in mind, the Town of Snow Hill was poised to pick a rate structure that the residents were already familiar with, and more importantly, having the least economic impact on its citizens.
Displayed on the next page are graphs created by Holloway to demonstrate how the current cost compares with the new rate on an annual basis. This information was also deliberated by the Town to best decide which rate to consider reasonable for its citizens.

Water Rates, compared and contrasted with current and the new rate.
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(Holloway, 2023, p. 12)

Sewer Rates, compared and contrasted with current and the new rate.
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(Holloway, 2023, p. 20) (Edited by Gerald Jeffra)
	
To put a percentage to it, the annual difference in the newly adopted water rates compared to what it was is a 25.34% increase, whereas the sewer rates is an 83.75% increase. 

Purpose & Goal
With a population of under 2,500, a poverty rate of 22.8%, and a median household income of just above $50,000, the Town of Snow Hill’s challenge rests with keeping utilities at an affordable rate as much as possible (U.S. Census Bureau, 2021). It is then the intent of this report that for Town to make known resources readily available for the citizens to use as relief in preparation and for when the rate increase takes effect. The remaining document contains an organized list of sources that citizens can use and obtain more information for themselves and others should they qualify within the programs’ requirements. Most of these agencies/programs/services also offer alternative reliefs for other needs, such as housing, employment, food, shelter, education and child programs, and many more. These could be vital in taking the costs that would be otherwise used in these expenses and help supplement payment for the water and wastewater fees. Some of the agencies also offer the opportunity to take advantage of multiple benefits at the same time as others, providing further relief when needed.
While the Town appreciates the challenges this will put on our citizens, it is also vital to understand the stakes. Should the Town continue to run as is, or not to make significant strides to begin recouping the losses that the water and wastewater facilities are generating, the Town could lose its licensing, starting with hefty fines issued to the Town by the State Department of the Environment. Should the Town continue to operate as it had been, at its worst, the state would replace the department with a much heavily for-profit driven module that would cost the citizens drastically more than what the Town’s new rates are now.
The Town continues to remain true to its commitment to serving its people by rectifying past missteps and to face the current and unpredictable climate of the nation’s economy. It is through this demonstration of providing a wealth of resources of information, explanation, and contacts that the Town urges all citizens to help spread the word of both this document, its contents and the coming changes to the water & wastewater rates. The history of Snow Hill has been rich in moments of resilience, steadfastness and determination in creating the beautiful and welcoming town it is today. Through that same spirit and community outreach is how the citizens of the town of Snow Hill will persevere, and by following the inspiration created by its people, the Town will continue its relentless search to one day ease these and many other burdens from its residents it so faithfully serves.

[bookmark: _Hlk135135572]County/State/Federal
Maryland Department of Human Services (DHS)
Phone: 1-800-332-6347 (State Number), OR 410-632-2075 (Local Office)
Email/Contact: 
1. dhs.maryland.gov/office-of-home-energy-programs/contact-us
2. energywicomico@shoreup.org (Local Office)
Website: mymdthink.maryland.gov
Address: 6352 Worcester Highway Newark, MD 21841 (Local Office)

State department funded resource eligible to Marylanders. The program specifically to assist with affording water & wastewater utilities is LIHWAP, Low Income Household Water Assistance Program, a federal sourced program. Residents do not necessarily need to have a turn off notice to qualify and are encouraged to apply before possible turn-offs. Those who apply must complete an application process, which is accessed through their website. There, applicants will need to create an account and proceed until completion. Some of the information needed is, but not limited to, a copy of your most recent water/wastewater bill and/or turn off notice, proof of your household’s total gross in the last 30 days, proof of residency, copy of applicant’s photo identification and more.

A list of acceptable documentation can be found here:
dhs.maryland.gov/office-of-home-energy-programs/low-income-household-water-assistance-program/acceptable-documentation-water-assistance

	The total amount of relief is also dependent on the applicant’s/household total gross income and could be provided with up to $2,000. Applicants who are enrolled in certain other programs, such as Supplemental Nutrition Assistance (SNAP), Supplemental Security Income (SSI), Emergency Rental Assistance (ERAP), Low Income Household Energy Assistance (MEAP) and more may still be eligible to also receive benefits from LIHWAP.
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Worcester County Department of Social Services (DSS)
Phone: 410-677-6800, for Justin Taylor 6906
Email/Contact: worcester.dss@maryland.gov
Website: dhs.maryland.gov/local-offices/worcester-county
Address: 299 Commerce Street Snow Hill, MD 21863

	Worcester County department hosting a multitude of programs and services for its residents. Upon contacting Social Services, Department of Social Services would then refer the case over to Worcester County Gold, and, if eligible, would then grant the applicant relief for their disconnect. Some details to take note of are:
· A person can only apply and receive funds once a year.
· They can be given up to $400 in relief on a disconnect.
· The applicant MUST pay the difference before the relief fund can become effective; the $400 will only cover the remaining balance up to that amount. (If the applicant owes $500 in water/wastewater expenses, they must first pay $100, so that the remaining balance is $400 or less, which Worcester County Gold will then pay the rest of.)


Consult the following picture for documentation when ready to apply:
[image: ]



Local/Religious/Non-Profit Organizations
2-1-1 Maryland
Phone: 211 -OR- Call 711 for hard of hearing/deaf
Email/Contact: search.211md.org
Website: 211md.org
Address: 9770 Patuxent Woods Drive, Suite 334 Columbia, MD 21046

A non-profit organization that acts as a sophisticated and comprehensive database for local and state agencies of all categories of needs, such as food, COVID-19 resources, health care, legal services, utility assistance and more. While 2-1-1 does not provide the funding themselves, they are similar to Worcester Youth & Family Counseling Services in that they would assist an applicant in finding agencies and sources of relief that they would be eligible for. The site offers a powerful searching tool that allows a user to search for the service they are interested in, the address, and distance in miles. They can find this map at: search.211md.org
They offer a service to talk to live agents, and is suitable for residents who may not have access to / know how to use the internet by calling them at 211
[image: ]
Diakonia Inc.
Phone: 410-213-0923
Email/Contact: info@diakoniaoc.org
Website: diakoniaoc.org
Address: 12747 Old Bridge Road Ocean City, MD 21842

Offering a majority of its services to homeless, Diakonia is a non-profit organization located locally in Ocean City. Currently, funding for non-veteran citizens has ran out until October 2023, whereas they still have funding available for veterans. However, once funding has resumed in October, they would be able to provide water and sewer relief assistance to non-veteran residents.

[image: A group of people standing in front of a house
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Dollar Energy Fund
Phone: 1-888-282-6816 (Utility Assistance) 412-431-2800 (Administrative)
Email/Contact: dollarenergy.org/contact
Website: dollarenergy.org
Address: Dollar Energy Fund, Inc., P.O. Box 42329 Pittsburgh, PA 15203-0329

	Dollar Energy Fund is a non-profit organization spreading across multiple states, partnering up with hundreds of different community-based organizations that assist people through several programs including Columbia Gas of Maryland and Maryland American Water Hardship Program. The Maryland American Water Hardship Program, which is administered by Dollar Energy Fund, assists eligible utility customers with their Maryland American Water bills. Customers may receive a one-time grant applied directly to their utility bill. 
· In order to apply for the program, a person needs to be referred to an agent that is partnered with them. One such agency is the social services of the Salvation Army. To connect with them, call them on their social services line at 410-749-7771, ext. 205. The Salisbury Corps administration office is located at 215 Vine Street Salisbury, MD 21804.
· To jump immediately to the Maryland American Water Hardship Program on the web to read up on more information as well as a fact sheet, go to the following website: 
dollarenergy.org/need-help/maryland/maryland-american-water
[image: A picture containing text, screenshot, font, document
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Phone: 410-742-9590
Email/Contact: LSJM@comcast.net
Website: thejosephhouse.org
Address: 411 North Poplar Hill Avenue Salisbury, MD 21802

Crisis Center (For requesting assistance with bills)
Phone: 410-749-4239
Address: 812 Boundary Street Salisbury, MD 21802

A non-profit organization headed by the Little Sisters of Jesus and Mary; they dedicate their work in helping those in need.
An image taken from their website about how acquiring financial assistance works:
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Salvation Army (Salisbury)
Phone: 410-749-7771, ext. 205 for social services
Email/Contact: salisbury.salvationarmypotomac.org/salisbury/contact-us
Website: salisbury.salvationarmypotomac.org/salisbury/home
[bookmark: _Hlk135212737]Address: 215 Vine Street Salisbury, MD 21804 (Admin & Social Services)

The Salvation Army is an international organization dedicated to its mission to provide services and goods to families and children in need. While a Salvation Army thrift store does exist in Salisbury, they also have a social services office located in the area as well, prepared to assist people in need of food, rental & utility relief. The best method in contacting them is through their social services number, or by following the link in the Email/Contact heading.
Contacting the social services of the Salvation Army Salisbury Corps provides the necessary contacts and references to several programs, such as Dollar Energy Fund and their Maryland American Water Hardship Program.
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Seton Center (Catholic Charities Diocese of Wilmington)
Phone: 410-651-9608
Email/Contact: ccwilm.org/contact-us
Website: ccwilm.org
Address: 30632 Hampden Avenue Princess Anne, MD 21853

A grant-funded organization that stretches several cities in Delaware such as Wilmington and Dover and has a local office in Princess Anne. Serving the eastern shore, including Worcester, they provide assistance in the form of food distribution, basic needs, support groups, and being able to assist with utilities. While Seton Center does provide relief for the water and sewer service, they would first direct the person to Diakonia, and if they cannot assist then Diakonia would give the referral to Seton Center. Grant funding is given in July and is limited.
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SHORE UP! Inc.
Phone: 410-749-1142
Email/Contact: https://shoreup.org/contact-us/ -OR- agency@shoreup.org
Website: shoreup.org
Address: 520 Snow Hill Road Salisbury, MD 21804-6031

	A local, non-profit private organization in Salisbury, SHORE UP! offers a wide range of benefits and assistance programs who receive funding mostly from federal and state grants. While SHORE UP! covers a wide range of assistance such as housing and energy assistance, and most people can apply for multiple programs at the same time, SHORE UP! does not provide relief specifically for Water/Wastewater. The purpose of including SHORE UP! is to provide an additional local source that can potentially assist in other areas of struggle so that more can be used to help cover the water/wastewater expenses.
· To apply, applications are readily available at their place of business, or complete the online form to have someone contact you.
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Worcester Youth & Family Counseling Services
Phone: 410-641-4598
Email/Contact: shine@gowoyo.org
Website: gowoyo.org
Address: 124 North Main Street, Suite C Berlin, MD 21811

An organization dedicated to assisting families and youths with local resources in Worcester County. Upon hearing the needs and the conditions of those who contact them, Worcester Youth & Family Counseling Services will then match that person to multiple resources that they qualify for. They offer and can connect to various programs such as Comprehensive Counseling, Worcester Connects, Worcester Navigation and Youth Programs. Those who qualify for any of these programs such as Worcester Navigation could expect to benefit from its features such as job readiness training, wellness services, financial assistance and more. 
Worcester Youth & Family Counseling Services have few requirements:
· The resident must live in Worcester County
· They must prove that they need assistance/funds
· It is managed on a case-by-case basis
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Worcester County GOLD
Phone: 443-235-6525
Email/Contact: contact@worcestergold.org
Website: worcestergold.org
Address: PO Box 335 Snow Hill, MD 21863

A 501(c)(3) non-profit organization, Worcester County GOLD, Inc. promotes dignity by providing financial aid for families in crisis, vulnerable adults, and children in foster care. GOLD serves as a safety net to meet emergency needs for local citizens; promoting the welfare of infants and children, families in crisis, those who are homeless, and vulnerable adults in Worcester County. GOLD offers multiple programs, such as the Emergency Financial Assistance Program, which can assist in water & sewer relief and in other areas of need.
In order to obtain assistance from Worcester County GOLD, a referral from one of its partners must be established. These partners included, but are not limited to:
· Diakonia – (410-213-0923)
· Go-Getters – (443-859-7774, Referrals Office)
· Maryland Access Point of Worcester County (410-632-9915) -OR- (1-884-627-5465)
· Worcester County Department of Social Services – (410-677-6800)
· Worcester County Health Department - (410-632-1100)
· Worcester Navigation Program – (410-641-4598)
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Churches/Ministries
	The following list of churches/ministries are most of the religious establishments local to the area of Snow Hill and may provide a small source of relief. It is highly recommended to contact each church for any details needed in order to be eligible for any assistance they do offer. 
For a more exhaustive list, please visit: yellowpages.com/snow-hill-md/churches

All Hallows Episcopal Church
410-632-2327 - 109 W Market Street Snow Hill, MD 21863

Bates Memorial United Methodist Church
410-632-1319 - 116 N Washington Street Snow Hill, MD 21863

Bowen & Trinity United Methodist Church
410-632-1134 – 8426 Newark Road Newark, MD 21841

Ebenezer United Methodist Church
410-632-1379 – 107 S Collins Street Snow Hill, MD 21863

First Baptist Church of Girdletree
410-632-1153 - 5912 Taylor Landing Road Girdletree, MD 21829

Free Indeed Baptist Ministries
410-632-3380 – 418 W Market Street Snow Hill, MD 21863

Friendship United Methodist Church
410-632-3042 – 7609 Shockley Road Snow Hill, MD 21863
Hutts Memorial United Methodist Church
410-632-3616 – 4313 Red House Road Snow Hill, MD 21863

Liberty Church on the Rock
410-632-1580 – 5564 E Market Street Snow Hill, MD 21863

Makemie Memorial Presbyterian Church
410-632-1698 – 115 Franklin Street Snow Hill, MD 21863

Mt Olive United Methodist Church
410-422-7606 – 7442 Mount Olive Church Road Snow Hill, MD 21863

Mt Wesley Church
410- 632-3831 - 7022 Scotland Road Snow Hill, MD 21863

New Collins Temple AME
410-632-2029 – 6009 Castle Hill Road Snow Hill, MD 21863

New Jerusalem Holy Church
410-632-1580 – 5564 E Market Street Snow Hill, MD 21863

Seventh-day Adventist Church
410-957-3863 – 1941 Old Virginia Road Pocomoke City, MD 21851

St James AME Church
410-632-1437 – 5549 Sweetspire Lane Snow Hill, MD 21863

St James Holiness Church
410-632-2234 – 506 Dighton Avenue Snow Hill, MD 21863

St Matthew’s Church
410-632-1116 - 7209 Cherrix Road Girdletree, MD 21829

Shiloh Methodist Church
410-957-0197 – 2655 Worcester Highway Pocomoke City, MD 21851

Spence Baptist Church
410-632-3077 – 7603 Spence Church Road Snow Hill, MD 21863

Snow Hill Christian Church
410-632-2129 – 300 Park Row Snow Hill, MD 21863

Snow Hill Church of Christ
410-632-0737 – 4848 Washington Street Snow Hill, MD 21863

Snow Hill Mennonite Church
410-632-2734 – 5927 Worcester Highway Snow Hill, MD 21863

Whatcoat United Methodist Church
410-632-2198 – 102 West Federal Street Snow Hill, MD 21863



References
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Need assistance

with your water and/or

wastewater bill?

You may be eligible for the Low Income Household Water Assistance Prog

ml.rnvl\mme Household Water Assistance Program
(LUHWAP) i avallabl statowide an provides Maryand
households withfinanci el toward water andior
‘wastewaterbils. bl houschalds may receive up o
$2,000. UHWAP funding s imited and appicatons willbe:
accepted ona st come, fistserved basis.

Tobe eligiblefor LA, an applicant must meet the

following citeria:

- The appicant or a member of the household) must bea
U cltzen or qualifed non-ciizen.

« The applicant must be a Maryland resident who s
responsible fora water and/or wastewater bilisued by a
public watersystem or treatment works and must ive at
the property for which assistance is being provided.

- The applicant must submita curent water andlor
Wastowater billshowing accrued arrearages o atleast $100

+ The total household ncome (previous 30 days) may not
excead the gross income threshold which i 60% of the.
State Median Income.

« Anapplcant may be categoricaly eligbleif they (or
someone n theirousehold) arereceiving one of the
following beneits at the time of applicaton:

- Lowincome Household Energy Assstance (MEAP)
= Supplomental Nutrtion Assstance (SNAP)
= Temporary Cash Assistance (TCA)
= Temporary Disabiity Assistance (TDAP)
= Supplemental Security Income (5S)
& Sy ot s 10
"Means Tested Veterans Benafits

Fundingi limited and applications will be accepted on a first come, frst
served basis. In order for an applicant to receive LIWWAP assistance, the

‘water/wastewater supplier has to agree to accept payment from the
'Department of Human Services on behalf of the customer.

Maximum Monthly Gross (before taxes)
Income Standards for Households

(Efective July 1,2022 to June 30,2023 based on
60% o the State Median Income)

1 $3324/mo

4347 1m0

55369/ mo

6392/ mo

7415 /mo

58438/ mo

58630/ mo

58821 /mo

For each additional household member add: $152/mo.

You can apply for LIWAP assstance safely and convenlertly
online using our consumer portalat mymdthink maryiand.
‘gov. Ifyou are unable to apply online you may request an
‘applcation be maled to you through our service hotine.
a11-800-332-6347 or by calling your local Department of
Social Sevices or OHEP offce. A printable paper application
‘can be found at dhs.maryland.gov/office-of-home:

: s/low-income-household:

You can contact us Monday through Friday, 830am to 500pm
by caling our customer service htiine at 1-800-332-6347 or
by calling your loca Department of Social Servicesor Offce of
Home Energy Programs Offce.
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Applying for Water Assistance

The Low Income Household Water Assistance Program (LIHWAP) is a new program
providing benefits for water and wastewater costs for low-income households experiencing
hardship with their water bills.

Ifyou are having trouble affording your water/wastewater bill, you do not need a turn off
notice to qualify for assistance. The Office of Home Energy Programs strongly encourages
you to apply for assistance before you receive a turn-off notice so that funds can be applied
to your account as soon as possible. All OHEP program eligibility is income-based and you
do not need a turn off notice to qualify for assistance.

Customers may apply through any one of the following methods:

« You can apply online by visiting: https://mydhrbenefits.dhr.state.md.us ‘
« Remember to upload all of your documents along with your application.

« submitting your documents separately from your online application will delay your
application

Drop Boxes

Energy Assistance and Local Department of Social Services offices have secure drop boxes
available to receive your application and documents.

« First, download and print the water assistance application. You can also request a
paper application from your local Energy Assistance or Local Department of Social
Services office or by calling 1-800-332-6347.

« Next, complete your application and gather your documents. You can find a list of
documents that you should include in your application by here: Acceptable
Documents

« Once you have your completed application and documents, take them to your local
office’s drop box and submit them.
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What should | bring when | appl

« Proof of identity (drivers license, Maryland ID card, etc)

+ Social Security numbers for everyone in the household

+ Proof of address (lease, utilty bill, etc)

« Proof of income (recent pay stubs, benefit letters, etc) for everyone in the entire household

« Proof of household expenses (recent utility bill, child care costs, recent doctor or hospital
bills, etc)
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Programs Volunteer Thrift Store News & Events Board of Directors Contact Us

About

Helping Worcester County and the Lower Eastern Shore of Maryland for 50 years!
Diakonia is a 501(C)(3) nonprofit organization that has been providing services for the homeless for almost 50 years.
There are many ways that you can help Diakonia:

Food Donations: These still can be dropped off at Food Pantry/Shelter at 12747 Old Bridge Rd. You can call 410-213-0923 about any food donations you'd like to
make. Financial Donations can be mailed to: P.O. BOX 613 Ocean City, MD 21842 or made online at the above website link.
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2022-2023 Maryland American Water Hardship
Program

Program Dates

Open from October 3, 2022, through September 30, 2023, for services that are off or in
threat of termination only.

Grants are dispersed on a first come, first serve basis to eligible applicants while funding
is available.

Sincere Effort of Payment

Applicants must have paid at least $50 on their water accounts in the past two months.

Balance Requirement

Applicants must have an outstanding balance on their utility bill of at least $50.

Maximum Grant
The maximum grant amount an applicant may receive is $200.

Applicants can only receive one grant per utility, per program year. (10/3/2022 -
9/30/2023)

Grant awards are based on need and each family's circumstances are different. Grant
amounts are determined on a case-to-case basis.

If a customer’s utility service is off or in threat of termination when they apply and the
‘maximum grant amount will not restore service or stop termination, the application will
be denied. The amount needed to restore service or stop a termination is determined by
utility review. Notification will be sent to the customer advising them that their
application was denied and that an additional payment is required in order to be
considered for assistance.
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FINANCIAL ASSISTANCE
You can apply for help in paying a bill from 9 to 11 a.m. on Tuesdays, Wednesdays, and Thursdays

There are no residency requirements in order to apply for help. In other words, it does not matter where

you live, although you must apply in person.

What you need to bring:

Aphoto ID
A Social Security card for every member of your household

Proof of your income (pay stubs, benefit letters)

Your past-due bill

Other requirements:

« For rental assistance, a notice of pending eviction is required
« For help with a rental deposit, a lease agreement or a letter from a landlord is required
« For help with a utility bill (electric, gas, or water), a late notice is required

We will do our best to help you get through your crisis. There i, however, no guarantee that we can
assist you. You may be referred to another agency if that agency has funds available. The Joseph
House is for people who have no other options.

If we can help you with a financial need, it is usually once per year. If you need additional help, we can
assist you in finding other resources. You will find links for government assistance and other programs

on this page: Other Resources.




image12.jpeg
Salisbury Corps Locations

HOME HOW WE HELP WAYS TO GIVE CONTACT US

HOW WE HELP

We offer unique;iocal programs, desighed to meet the specific needs our community

©

The Salvation Army has served the Lower Eastern Shore of MD since 1913, and its mission is to meet human needs wherever, whenever, and however we

can. Serving Somerset, Wicomico, and Worcester counties with a Youth Club, Senior Citizen Club, Social Servi Family Thrift Store, and Disaster Relief

Services. We are committed to:
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e thanks every day for the

eling that saved our family
bled us to grow stronger.”

WHO WE ARE HOW YOU CAN HELP HOW WE HELP
What We Do Make a Donation Basic Needs Support
Our Philosophy Be a Volunteer Food Assistance
Our Mission Ways to Give Emergency Shelter
Our History Seton Thrift Center Counseling
Our Contact Information Diaper Bank Donations Immigration Support
Our Career Opportunities

Programs
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P Helping People. Changing Lives. About Us ~ Education ~ Employment ~ Family Support ~ Healthcare/Adult Day Services ~ Housing ~
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Housing

The agency provides a wide range of housing assistance from subsidized housing, housing counseling and direct services through energy assistance and efficiency programs.

FFICIENCY

' IMPROVEMENT
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Volume | Current | Option 1 Annual Option 2 Annual Option 3 Annual
Quarterly | Difference | Quarterly | Difference | Quarterly | Difference
3,000 | $39.89 $71.60 $126.84 $50.00 $40.44 $50.00 $40.44
6,000 | $39.89 $93.20 $213.24 $64.80 $99.64 $50.00 $40.44
9,000 [ $57.59 | $114.80 $228.84 $87.00 $117.64 $73.10 $62.04
12,000 | $75.29 | $136.40 $244.44 | $109.20 $135.64 [ $96.20 $83.64
15,000 | $92.99 [ $158.00 $260.04 | $131.40 $153.64 | $119.30 $105.24
| 20,000 | $122.49 | $194.00 $286.04 | $168.40 $183.64 | $157.80 $141.24
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Volume | Current ‘Option 1 Annual | Option 2 Annual | Option3 | Annual
Quarterly | Quarterly | Difference | Quarterly | Difference | Quarterly | Difference
3,000 $73.47 $141.55 $272.30 $125.00 $206.12 $135.00 $246.12
6,000  $73.47| $183.10| §572.84| S$150.00 | $440.44 | $135.00 $246.12
9,000 $90.54 | $224.65 $536.44 | $187.50 $387.84 | $172.05 $326.04
12,000 $107.61 $266.20 $634.36 | $225.00 $469.56 | $209.10 $405.96
15,000 | $124.68 | $307.75| $732.28| $262.50 | $551.28 | $246.15| $485.88
20,000 $153.13 | $377.00 $895.48 |  $325.00 $687.48 | $307.90 $619.08





